INPABUJIA ITIPEJOCTABJIEHUS IIVIATHBIX MEJUIIMHCKUX YCJIYT
l. Oo0mue MoJI0KeHUA

1. Hacrosmue npaBuiia onpeneisitoT NOpsiAoK U ycioBus npeaocrasieHus OO0
«HcaeB» (nanee —KnuHuka) rpakJjaHaM IIATHBIX MEIUIIUHCKUX YCIIYT.

2. Jlma ueneit Hacrossmux IlpaBun HCHONB3YHOTCS CHEAYIOIIME OCHOBHBIC
MOHSATHSL:
"IJIaTHBIC MEAUIMHCKUE YCIAyru" - MEAUIMHCKUE YCIYTd, MPEeIOoCTaBlIsiIeMble Ha
BO3ME3/THOM OCHOBE 3a CUET JIMYHBIX CPEACTB IpakaaH, CPEACTB IOPUINUYECKUX JUI U
WHBIX CPEACTB Ha OCHOBAHWM JOTOBOPOB, B TOM YHCJIE JOTOBOPOB JOOPOBOJIBLHOTO
MEUIIMHCKOTO CTPAaXOBaHMUS (J1ajIee - IOTOBOP);
"3aka3zuuk" - Qusznueckoe (OPUIUUECKOE) JHI0, UMEIOIIee HaAMEPEHHE 3aKas3aTh
(mpuobpectn) nrOO 3aKkaspIBaolIee (MPUOOPETAIONIee) MIATHBIE MEIUIIMHCKUE YCIIYTH
B COOTBETCTBHUU C JIOTOBOPOM B MOJIB3Y MOTPEOUTEIIS;
"morpeburens" - ¢u3MUECKOE JIMI0, HMEIOUIEe HaMEpEeHHE MOIY4YuTh JIMOO
MOJIyYalollee MIATHbIE MEAUIIMHCKUE YCIYTH JIMYHO B COOTBETCTBUHM C JIOTOBOPOM.
[ToTpeOuTens, MoTyJYarOmuid TIATHRIC MEAUITMHCKUAE YCIIYTH, SBISACTCS MAIIMEHTOM, Ha
KOTOpPOro pacrpoctpanserca neiictsue deaepanbHoro 3akoHa "OO OCHOBaX OXpaHbI
310pOBbs rpaxaan B Poccuiickoit @enepanun';
"ucnonuurens" — KiuHuka, BbINONHSAIONIAS padOThl WIM OKa3bIBaloIasi YyCIyru
NOTPeOUTENSIM IO BO3ME3THOMY JI0TOBODY.
[Tonstus "morpeOurens" MPUMEHSIOTCS TAaKK€ B 3HAYEHHH, YCTAHOBJIEHHOM 3aKOHOM
Poccutickoit ®eneparuu "O 3amure mpaB norpedutenei'.
[Tonstre "memunmHcKas opranuzanusa’- KimHuka ynorpebmsercss B HACTOSIIMX
[IpaBunax B 3HaueHuH, ornpeaesieHHOM B DeaepanbHOM 3akoHe "OO OCHOBaX OXpaHbI
310pOBbs rpaxaaH B Poccuiickoit @enepanmn’.

3. IlnaTHple MEIUIIMHCKHE YCIYTM MOpeaocTaBistoTcs KIIMHUKONW Ha OCHOBaHHUU
nepedHst paboT (yciyr), COCTaBISAIOMIMNX MEIULIUHCKYIO JNEATEeIbHOCTh U yKa3aHHBIX B
JUIEH3UM HA  OCYUIECTBICHUE  MEAUIMHCKON  JIeITEIbHOCTH, BBIJIAHHOW B
YCTaHOBJICHHOM TMOPSIJIKE.

[Ipy oxa3zaHUM MEAULMHCKON MOMOIIMU JOMOIHUTEIBHO MOTYT MPEIOCTABIIATHCS HHbBIC
IJIaTHbIE HEMEIUIIMHCKUE YCIyrd (OBITOBBIE, CEPBUCHBIE, TPAHCIOPTHHIE W WHbBIC
YCIIYTH).

4. TpeboBaHUs K TUIATHHIM MEIUIIMHCKUM YCIyTaM, B TOM YHUCJIE K UX 00BEMYy U
CpOKaM OKa3aHHWs, ONPEACISIIOTCS MO COTJIAIEHWI0 CTOPOH JOroBOpa, €Ciid
dbenepanbHBIMU 3aKOHAMU, UHBIMM HOPMATHBHBIMHU IMPABOBBIMU akTaMu Poccuiickoit
denepanuu He IPETYCMOTPEHBI IPYTHE TPEOOBAHMS.

5. Hacrossmue IlpaBuna B HarasgHOW W JOCTYHmHOM ¢dopMme  JTOBOISTCS
WCIIOJTHUTEIIEM JI0 CBEJCHUS TOTpeOuTens (3aKa3unkKa).

I1. YciaoBust npeaocTaBjJaeHUs MJIATHBIX METUIMHCKHUX YCJIYT



1. Ilpu 3akiaO4YeHUU JOrOBOpa MOTPEOUTENIO (3aKa3uMKy) MPEIOCTaBISECTCS B
JOCTYMHON (popMe MHPOPMAIIHSI O BO3MOKHOCTH TMOTYUYEHHUSI COOTBETCTBYIONIUX BHUJIOB
U 00BEMOB MEIUIMHCKOM Tomolu Oe3 B3UMaHUs IUIaThl B paMKaxX MpPOrpaMMbl
FOCY/IapCTBEHHBIX TapaHTHl OECIJIaTHOTO OKa3aHWs TrpaxkaaHaM MEIUIIUHCKOM
MOMOIIM U TEPPUTOPUATILHOM MPOrpamMMbl TOCYJapCTBEHHBIX TApaHTHIl OECIJIATHOTO
OKa3aHUs TpakJIaHaM MEIUIUHCKON MOMOIIM (Z1ajie€ - COOTBETCTBEHHO IMpOrpaMma,
TEeppUTOPHUATIbHAS POrpaMMa).

2. Knuanka onpenenser yCIoBUS OKa3aHUs IIATHBIX MEIUIIMHCKUX YCIYT U IIEHBI
(Tapudpsl) Ha MpeOCTaBIsIEMBIC IUIATHBIE METUIIMHCKUE YCITYTH CAMOCTOSITEIBHO.

3. Ilpu mpenocTaBieHUH IUIATHBIX MEIUIMHCKUX YCIYT JOJKHBI COOJIIOAATHCS
NOPSIAKA  OKa3aHUsl MEIMIIMHCKOM TIOMOIIM, YTBEpXKICHHbIe MUHUCTEPCTBOM
3npaBooxpaHeHus Poccuiickoil ®enepanuu, MNpaBuiia NPOBEACHUSA J1aOOPaTOPHBIX,
WHCTPYMEHTAJIbHBIX, MAaTOJIOr0-aHATOMUYECKUX M MHBIX BUIOB JUATHOCTUYECKHUX
UCCJIEIOBAHMM, MONOXKEHUss 00 OpraHu3aluy OKa3aHWs MEIMIMHCKON IMOMOIIM I10
BUJIaM MEJUIMHCKON MOMOIIH, MOPSAJIKN OpraHu3alud MEIUIIMHCKOW peaduIuTalul 1
CaHATOPHO-KYPOPTHOI'O JICUECHUS, MOPSAKA NPOBEACHUS MEAULMHCKUX SKCIEPTHU3,
JUCTIAHCEPU3ALMM, JUCIIAHCEPHOrO  HAOMIONCHMS, MEAUIMHCKUX OCMOTPOB U
MEJIUIIMHCKUX OCBUJIETEIHCTBOBAHUM, YTBEPKIECHHBIX B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM "OO OCHOBax OXpaHbl 3JI0POBBs IpaxaaH B Poccuiickoit denepanun’.

4. IlnatHple MeAWIMHCKHE YyCIyrn B cooTBeTcTBUM ¢ HomeHkiatypoi
MEIMIMHCKUX YCIYT, yTBEp)KAacMol MUHUCTEpCTBOM 3/ipaBooxpaHeHust Poccuiickoun
depepanuu, MOTYT NPEAOCTABISTHCA B MOJHOM OOBEME CTaHJapTa MEIULMHCKON
nomoiy, Jub0 1Mo mpocbOe MOTpeOuTeNss B BHUAE OCYUIECCTBICHUS OTACIbHBIX
KOHCYJbTAIlM WM MEAMIIMHCKUX BMEIIATEILCTB, B TOM 4YHUCIE B 0ObEMe,
MPEBBIMIAIONIEM 00HEM BBITIOTHIEMOTO CTAaHAAPTa METUIIMHCKOW TTOMOIIIH.

Il.  HWudopmanus 00 ucnosHuTeEE U NPEIOCTABIAEMBbIX UM IIATHBIX
MEJIMUMHCKHUX yCayrax

2.1. adpopmanust 00 UCIIOJHUTENE U OKa3bIBAEMbIX UM IJIATHBIX MEIULIMHCKUX
yciyrax JOBOJIUTCS O CBEACHHS IMOTpeOHTeNnel B COOTBETCTBUHU CO cTaThsimu 8-10
3akona Poccwuiickoit deneparuu "O 3amuTe npaB norpedureneit'.

2.2. Ucnonuurens (KnuHuka) - ropuaudeckoe WO 005S3aHO MPEIOCTaBUTh
MOTPEOUTEINIO CIAEAYIONTYI0 HHPOPMAIIHIO:
agpec  MeCTa  HaxOXJEHHS  IOPUAMYECKOrOo  JIMIA, JIaHHbIE  JOKYMEHTA,
noATBepXkKAaromero (akT BHECCHHUS CBEICHHH O HOPUAMYCCKOM JUIle B EnuHbIN
rOCyJIapCTBEHHBIN pPEecTp HOPUAMUYECKUX JIUIl, C YKa3aHUEM OpraHa, OCYIIECTBHUBIIETO
rOCYJIapCTBEHHYIO PErUCTPAIUIO;
aapec(a) MecTa OCYIIECTBICHUSI METUIIMHCKON JeATEIbHOCTH;
ajzpec caita B MHOOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn "UHTepHeT";

2.3. UcnomauTeneM B COOTBETCTBUM co cTaThelt 9 3akona Poccuiickoit @eneparuu
"O 3amuTe mpaB MmoTpeduTenei" TomKHA OBITh IIPEIOCTABICHBI CBEACHUS O JIMIICH3UHU
HAa OCYIIECTBJIEHWE MEJIUIMHCKON JIeITeNbHOCTH (HOMEpe U JlaTe IMpuKasza
(pacniopspkeHus1) JIMIIEH3UPYIOIIETO OpraHa O MPEIOCTABICHUN WIH MepeodOopMIIeHUN
JIUIICH3UH, CPOKE €€ JACHCTBUS, a TaKKe 00 OpraHe, MPEA0CTaBUBIIEM JIMIICH3UIO, B TOM
Yypclie IMyTeM TMPEeAOCTaBICHHUs] JIOCTyma K  OOIIeNOCTYNmHOW  HH(OpMaIuu,
COJICPIKAIIICUCS B QJICKTPOHHBIX peecTpax JIMIICH3UM.



B ciyuae BpeMEHHOTro MPUOCTAHOBICHHS AesATeNbHOCTU KIMHUKU 111 TIpOBEACHUS
CaHUTAPHBIX, PEMOHTHBIX ¥ WHBIX MEPOIPUSTUN UCTIOTHUTEND 00s13aH HHPOPMUPOBATH
notpeduTeneil o Jare NPUOCTAHOBJICHUS JEATELHOCTH M BPEMEHH, B TEUYCHUE
KOTOPOT'0 OpraHu3alys He OyAeT OCYIIECTBISATh CBOIO I€ATENbHOCTD.

2.4. MWcnomaumtenb 0053aH JOBECTH JO CBEJACHHS IOTPEOUTENCH TaKxke

CIIC YOIy HH(POPMAITHIO:

a) BBINKCKA U3 PEECTPa JTULEH3H;

0) mepedyeHb IUIATHBIX MEIUIIMHCKUX YCIyT B COOTBETCTBMU ¢ HomeHkiatypoi
MEIMIMHCKUX YCIYyT, yTBEpKAaeMod MHUHUCTPCTBOM 3/paBoOXpaHeHust Poccuiickon
denepanuu ¢ yKazaHUeM ILeH B pyOJIsx;

B) MOPSOK U YCJIOBUS MIPEJOCTABICHUS MEAUITUHCKON MOMOIIY;

I) CTaHJapThl MEIMUIIMHCKOW MOMOINM (IIPU HAJUYUHU), B COOTBETCTBUU C KOTOPBIMU
OKa3bIBAIOTCSI MEAULIUHCKUE YCITYTH;

1) TpeOOBaHHUsI, KOTOpPbIE JOKHBI 0OecreurBaTh 0€30MACHOCTh OKa3aHUs YCIyTd JUJIs
NOTpeOuUTENs, a TAKKE MPEAOTBPAICHNE TPUIUHECHHSI BPE/la UMYIIIECTBY MMOTPEOUTES;
€) CPOKM OKa3aHUs IUIaTHBIX MEAULIIMHCKUX YCIIYT;

’K) CBEJICHUS O MEIUIIMHCKUX PAOOTHUKAX, YUACTBYIOIIUX B MIPEAOCTABICHUU TIJIATHBIX
MEJUIIMHCKUX yCIyr, 00 YypoBHE HUX MNpoPEeCCHOHAIBHOTO O00pa3oBaHUS W
KBaTM(UKAIIH;

3) rpaduk pabOThl MEIULIMHCKUX PAOOTHUKOB, YYacTBYIOUIMX B MPEIOCTaBICHUU
MJIATHBIX MEAUIUHCKUX YCIYT;

1) 00pas3Iibl TOrOBOPOB 00 OKa3aHWUH IJIATHBIX MEAUITUHCKHUX YCIIYT;

K) aapeca W TenedOHBl ydpenuTess, OpraHa HCIOJIHUTENbHOW BIACTU CyObeKTa
Poccuiickoit @enepaniun B chepe OXpaHbl 370pOBbSl T'pakaaH, TEPPUTOPUATIBHOTO
oprana @exnepanbHON CciyxkObl 1O Ham3opy B cdepe 3apaBOOXpaHEHHS,
TeppUTOpUATbHOrO opraHa depepaibHON CIIy kOBl 10 HAA30pY B cdepe 3aluThl mpaB
noTpedbuteneil u Onaromosyuusi 4enioBeka, denepanbHoro GoHga o00s3aTEIHLHOTO
MEIUIMHCKOIO CTPAaxOBaHUsl, TEPPUTOPUATIBHOTO (hOHIA 0043aTENBHOTO MEAUIIMHCKOTO
CTpaxoBaHUsI.

2.5. Hudopmamus AOBOAMTCS 10 CBEACHUS MOTpeOUTENICH TMOCPEICTBOM
pa3MemieHus Ha caite KnnHuku B MH(OPMAIMOHHO-TEIEKOMMYHUKALIMOHHON CeTU
"UntepHetr" u Ha MHGOPMAIIMOHHBIX CTEHaX (CTOMKAX) MEIUIIMHCKOW OpraHU3alluy B
HaIJISIHOM U TOCTYITHOU opme.

WNudopmarus, pazMenieHHas Ha WHOOPMAIMOHHBIX CTeHJaxX (CTOMKax), TOMKHA ObITh
JIOCTYITHA HEOTPAHMYCHHOMY KpYyTy JUI[l B TEUYCHHE BCEro pabodero BpeMEHU
MEJUIIMHCKOW OpraHu3allfy, MPeI0CTaBIISIIONIEH TIJIaTHBIE MEUIIMHCKUAE YCIYTH.

[Io TpeGoBanuio mnoTpeduTens (3aka3umka) HHGOPMALMS TaKKE MOXKET ObITh
MpEe0CTaBlIeHa B MMCbMEHHOM BHJIE€ WIM IyTEM €€ HalpaBJCHUS Ha YKa3aHHBIA UM
aZpec JIEKTPOHHOM MOYTHI.



2.6. Ilpu 3akmroueHUM [OTOBOpa MOTpeOuTento u (WIM) 3aKa3uuKy OJDKHA
IPEIOCTABIATHCSA B JOCTYIMHON (hopMe MHPOPMAIHS O IUIATHBIX METUIIMHCKUX YCIIyTax,
coJiepKalias CIeayroIIe CBeICHUS:

a) TOPS/IOK OKAa3aHMsI MEJUIMHCKOW MOMOIIM M CTaHAAPThl MEIULMHCKOW MOMOIUIH,
IPUMEHSEMbIE MPU MPETOCTABICHUH IIATHBIX METUIIUTHCKUX YCIIYT;

0) wuHbopManMsi O KOHKPETHOM MEIUIMHCKOM pPaOOTHUKE, MPEIOCTABIISIIONIEM
COOTBETCTBYIOIYIO IJIATHYI0 MEIUUMHCKYIO ycayry (ero mnpodeccHOHaIbHOM
00pa3oBaHUU U KBaTU(DUKALINHN);

') ApyTUe CBEAEHUS, OTHOCSAIIMECS K IPEAMETY JTOTOBOpA.

2.7. UcniomHuTeNb NOBOJUT 0 MOTpeOuTesns nHpopmManuio o gopme U crocodax
HaIlpaBJICHUs IPETEH3UM, a TAK)KE COOOIIAET MOTPEOUTENIO MOYTOBBIN apeC WIH aJIPeEC
AIIEKTPOHHOM TMOYTHl (IIPH HAJIWYUHM), HA KOTOpbIE NOTpPEOUTENIEeM MOXKET OBITh
HaIpaBjieHa MPeTeH3UsI.

B ciiyuae eciu Takas uHdopmalus UCIOJIHUTENEM He MpeACcTaBieHa, IoTpeOUTelNb

BIIPaBE HAIMIPABUTH MIPETEH3UIO B JIFOOOH (hopMe u TF0OBIM CIIOCOOOM.
Hcnonnurens 00sd3aH  HMMETh KHHUIY OT3bIBOB U MPEAJIOKEHUH, KOTOpas
NpelocTaBiseTca MmoTpedburento mo ero tpedoanuto. [Ipu 3axnmroyeHUM aoroBopa
JUMCTAaHLUMOHHBIM CIIOCOOOM CCBUIKA Ha JIEKTPOHHYIO KHHUTY OT3bIBOB U MPEMJIOKEHUN
(MM aHAJIOTUYHBINA CEPBUC, MO3BOJIIOIINN OCTaBUTh OT3bIB O KAUECTBE U OE€30M1aCHOCTH
MPENIOCTABISAEMbIX YCIYT) AOJKHA JIOBOJAUTHCS JI0 CBEACHMSI MOTpeOUTENeH TaKuMm
crioco0oM, yTOObI HE BbI3BATh Y NOTPEOUTEIIS 3aTPYJHEHUIN B €€ TIOUCKE.

[lorpebutens BOpaBe IMOAaTh NPETEH3UIO HCIOJHUTENI0 B TMOPSIKE,
YCTAHOBJICHHOM HCIIOJHUTEIEM, JHOO H3JIOKHUTh MPETEH3UI0 B KHUTE OT3BIBOB U
IIPEII0KEHU M.

B ciydyae noctyrieHusl IpeTeH3UU MOTPEOUTENST UCIIOIHUTEND HAIPABIISET
€My OTBET B OTHOILIEHUU 3asBICHHBIX TPEeOOBaHUI B CPOKH, YCTAHOBJIEHHBIEC IS
YAOBJIETBOpPEeHUs: TpeboBaHuit mnotpedutens 3akoHoM Poccuiickoit denepanuu "O
3allUTe MpaB NOTpeOUTeNel", a MPU UX OTCYTCTBHH - B JIECATHJIHEBHBIA CPOK CO JTHS
NOJIyYECHMS IIPETEH3UU.

OtBer HampaBisieTcsl IO aapecy AJIEKTPOHHOM TMOYTHI, YKa3aHHOMY
noTpeduTeneM B NPETEH3UU, a MpPU €ro OTCYTCTBHUM - 3aKa3HbIM IHCbMOM C
YBEIOMJICHMEM O BpYYEHMH JHMOO UWHBIM CIIOCOOOM, KOTOPBIM  MO3BOJSET
3auKkcUpOBaTh (HaKT HAMPABICHUS OTBETA U €0 MOJIYYECHHS TOTPEOUTENIEM.

I1l. Tlopsiaok 3akyIl0YeHHUs JOTOBOPA U OIJIATHI MEAUIMHCKHUX YCJIYT

3.1. JloroBop 00 oOKa3aHUM TUIATHBIX MEAMIIMHCKUX YyCIayr (IJIaTHOM
MEJUIIMHCKON yCIyTH) (asee - 7oroBop) ohopmiIsieTcst oTpeduTesneM (3aKa3urukoM) U
WCIIOJIHUTEJIEM B MUCbMEHHOU (popme.

3.2. JIoroBOp IOJKEH COACPKATh:

a) CBeJICHUS 00 UCIIOTHUTETIC:

HAaUMEHOBaHWEe W (UPMEHHOE HAWMEHOBaHHWE (€CIM HMMEETCS) MEAUITMHCKON
OpTaHM3AlMH - IOPUINYECKOTO JINIA, aJ[peC MECTa HAaXOXXJCHUS, MaHHBIC JOKYMEHTA,
NoATBEpkKAAIONMIEro hakT



BHECEHHUSI CBEICHUN O IOpUIWYECKOM Julle B EAWHBIN rocyaapCTBEHHBIH peecTp
IOpUJIMYECKUX JIUI, C YKa3aHUEM OpraHa, OCYIIECTBUBIIETO TOCYIapCTBEHHYIO
pErucTpalnio;

dbamuiusi, UMSI U OTYECTBO (€CIM HMEETCSl) WHIWBUAYAILHOTO MpeAnpUHUMATENS,
aZpec MecTa KUTEJIbCTBA U aJpPeC MECTa OCYIIECTBICHUS MEIUIIMHCKON €SI TEIbHOCTH,
JaHHbIE  JIOKYMEHTa, TMOATBEp)KIamwmero  (akT  BHECEHUS  CBeACHUH 00
VHAUBUAYAJIIbHOM  NpPEAIpUHUMATENle B  EOWHBIA  TOCYJApCTBEHHBIM  PEECTP
WHJUBUAYAIBHBIX MPEANPUHUMATENCH, C YyKa3aHUEM OpraHa, OCYIIECTBUBIIETO
roCyJIapCTBEHHYIO PETUCTPALHIO;

CBEJICHHS O JIMIICH3WMM Ha OCYIIECTBICHUE MEIUIIMHCKON JesITeIbHOCTH (CTaTyc
JIUIIEH3UW, PETUCTPALIMOHHBIA HOMEpP JMIEH3UHU, JaTa MPEAOCTABJICHUS JIMIICH3UH,
JUIEH3UPYIONTUN OpraH, BBIJABIIUN JUIEH3UIO), TIEPEUCHb MPEIOCTABISIEMBIX padoOT
(ycmyr), COCTaBIISIONIMX MEIUIIMHCKYIO AESTEIbHOCTh, B COOTBETCTBUH C JIMLIEH3UEH Ha
OCYILECTBJIICHUE METUIIMHCKOMN JEATebHOCTH;

0) cBenenus 00 rnmorpedurene:

dbamMums, UMS ¥ OTYECTBO (€CJIM UMEETC ), aAPeC MECTa KUTEIHCTBA U Telle(OH;

HOMEp MoJinca 003aTEeILHOI0 MEIUIIMHCKOTO CTpaxoBaHus (IIPH HAJTUYUN);

JIAaHHbIEC JOKYMEHTA, YJIOCTOBEPSIOIIETO JUYHOCTD;

B) CBEJICHUS O 3aKOHHOM IIPEJICTaBUTEIIC TOTPEOUTEIIS:

dbaMuus, UMSL U OTYECTBO (€CJIM UMEETC ), aAPEC MECTA KUTEIbCTBA U Telle(OH;
dbamuiusi, UMsI U OTYECTBO (€ClIM MMEETCsl), aJpec MecTa >KUTENbCTBA W TeledoH
3aKa3yuKa - GU3HMIECKOTO JINIIA;

JTAaHHBIE IOKYMEHTA, YJIOCTOBEPSAIOIIETO JIMYHOCTD;

HAaUMEHOBAHUE U aJ[pec MeCcTa HAXOXKJECHHUS 3aKa3yuKa - OPUJINYECKOro JIMIIA;

') CBEJICHHUS O 3aKa3UHUKe:

dbaMuInio, UMI M OTYECTBO (€CIM HMMEETCs), aipeC MeCTa KUTEIbCTBA W TeeOoH
3aKa34MKa - (PU3UYECKOro JINIIA;

HAaWMEHOBAHUE U aJ[pec MeCcTa HaXOXJECHHUS 3aKa34uKa - FOPUINYECKOro JIUIIA;

1) TEepevyeHb IUIATHBIX MEIMIIMHCKUX YCIYT, MPEAOCTaBISIEMbIX B COOTBETCTBHM C
JIOTOBOPOM;

€) CTOMMOCTb TIJIaTHBIX MEIUIIUHCKUX YCIYT, CPOKHU U MOPSIIOK UX OTUIATHI;

) YCIIOBHS U CPOKH MPEAOCTABICHUS MIATHBIX MEAUIIUHCKUX YCIIYT;

3) JOJKHOCTb, (aMUJIIUIO, MMS, OTYECTBO (€CIM HMeeTCs) JIMIA, 3aKIIYaroIIero
JIOTOBOP OT MMEHHU HUCIOJHHUTENS, U €ro MOJINUCh, (paMuiInio, UMs, OTYECTBO (ECiH
uMeeTcs) moTpeduTens (3aKa3unka) U ero noAanuch. B ciiydae ecnu 3aka3yuk sSBISIETCS
IOPUJIMYECKUM JIMIIOM, YKa3bIBAa€TCS JOJDKHOCTH JIMIIA, 3aKIIOYAIOIIEr0 JOTOBOpP OT
MMEHHM 3aKa3uuKa;



1) OTBETCTBEHHOCTh CTOPOH 3a HEBHITIOJITHEHUE YCIOBUH JOTOBOPA;
K) TIOPSIIOK U3MEHEHUS U PACTOPIKEHUS JIOTOBOPA;
1) UHBIE YCIIOBHUSI, OMpeieIIieMbIe TI0 COTJIAIIIEHUIO CTOPOH.

3.3. JloroBop 00 OKa3aHWU IJIATHBIX MEIUIUHCKUX YCIYT HE JOJDKEH COJEp’KaTh
yCJIOBUS 00 OTPAaHUYECHUH OTBETCTBEHHOCTH UCIIOJHUTEIS 32 PE3YbTaT JICUCHUS.

3.4. JloroBop cocTaBisieTcsi B 3 3K3eMIUISIpaX, OJUH M3 KOTOPBIX HAXOIUTCS Y
UCIIOJIHUTEISA, BTOPOM - y 3aKa3uuka, TPEeTUil - y norpedutens. B ciydae ecnu g1orosop
3aKJIF0YAETCs] HOTPEOUTENIEM U UCIIOIIHUTENIEM, OH COCTABISETCS B 2 SK3EMILIAPAX.

[Ipu sTOM TEKCT aOroBopa MOJDKEH OBITh HamedaraH mpudTom, pasMep (Kerib)
KOTOPOI'O COCTAaBJISIET HE MeHEe 14 MyHKTOB.

Cpok XpaHEHHsI UCIIOJHUTEIEM JOrOBOpa 00 OKa3aHUM IUIATHBIX MEAULUHCKHUX YCIIYT
HE MOXKET OBITh MEHEE 3 JIeT.

3.5. Ha mpenocraBiieHre IIIATHBIX MEIUIMHCKUX YCIYT MOKET OBITh COCTaBJlieHA
cmera. Ee coctaBneHue mo TpeOOBaHUIO MOTPeOUTENs (3aKa3uuKa) WM WCIIOTHUTENS
SIBIIIETCS 0053aTEIILHBIM, TIPU TOM OHA SIBIIIETCS] HEOTHEMIIEMOM YaCThIO IOTOBOPA.

22. B ciywae ecnu mpH MPEJOCTABICHHUM TUJIATHBIX MEAUIMHCKUX YCIYr TpeOyeTcs
NPEJOCTaBICHUE HA BO3ME3/IHOM OCHOBE JOIMOJHHUTENIbHBIX MEIUIMHCKUX YCIYT, HE
IPETYCMOTPEHHBIX JIOTOBOPOM, HCIIOJIHUTENb O0f3aH MpeaynpeauTb 00 3TOM
noTpeOuTes (3aKa3unKa).

be3 mnucbMeHHOro corjacusi morpeduTtens (3aka3uuka), O(POPMIEHHOTO B BHUJE
JIOTIOJTHUTEIBHOTO COIJIAIIEHUsI K JOrOBOPY, JMOO HOBOTO JOroBOpa C YKa3aHUEM
KOHKPETHBIX MEJUIIMHCKUX YCIyI ¥ WX CTOUMOCTH, WCIOJHUTEIh HE BIIpaBe
MPEIOCTABIIATD JOMOJHUTEIbHBIE MEUIIMHCKHUE YCIYTH Ha BO3ME3IHON OCHOBE.

3.6. B cnydae eciu mnpu MPeAOCTaBICHUMU IJIATHBIX MEIUUMHCKUX YCIYT
noTpeOyeTcsl MPEeIOCTaBICHUE JOMOTHUTEIBHBIX MEIUIIMHCKUAX YCIYT 1O SKCTPEHHBIM
MOKA3aHUSAM JJII YCTPAHEHMsI YIPO3bl JKM3HU MOTPEOUTENS MPU BHE3AMHBIX OCTPBIX
3a00JIeBaHUSAX, COCTOSIHUSIX, OOOCTpPEHUSIX XPOHUYECKHX 3a00JIeBaHUM, TaKue
MEIHMIIMHCKUE YCIyTW OKAa3bpIBAIOTCS 0O€3 B3MMaHWs IUIAaThl B COOTBETCTBUHU C
QenepanbHbiM 3aKOHOM "OO OCHOBax OXpaHbl 3/I0pOBbA TpaxkgaH B Poccuiickoit
denepanyn'.

3.7. B cimydyae oTkaza moTpeOUTENs MOCIe 3aKIIOUEHHUs JOTOBOpPa OT MOTydYeHUs
MEJIUIMHCKUX YCIyr JOTOBOP pacToOpraercs, Mpu 3TOM MNOTpeOUTeNnb (3aKa3yuK)
OIJIAYMBAET HCIIOJHUTENIO (AKTUYECKH T[IOHECEHHBIE WCIIOJHUTENIEM pacXo/ibl,
CBSI3aHHBIE C UCIIOJIHEHUEM 0053aTeNIbCTB 0 10TOBOPY.

3.8. Ilorpebutens 0053aH OMJIATUTh OKA3aHHYIO HCIIOJIHUTEIEM YCIyTy
(BBITIOJIHEHHYIO Pa0oTy) B MOPSIKE M CPOKU, KOTOPBIE YCTAHOBIIEHBI JIOTOBOPOM 00
OKa3aHUM YCIYTH (BBIIIOJIHEHUH PabOThl), 3aKIIOYEHHBIM C UCIIOJIHUTENIEM, C YUETOM
nonokennit crared 16.1 m 37 3akona Poccuiickon ®enepamum "O 3amure mpas
notpedureneit".

3.9. TIlorpebutento (3aka3uMKy) B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanu BbIAACTCS JTOKYMEHT, IMOATBEPKAAIONIMNA MPOU3BEICHHYIO
OIIATy MPEIOCTABICHHBIX



MEUITUHCKHUX YCIYT (KOHTPOJIBHO-KACCOBBIN UY€K, KBUTAHIIHS WM HHOW OJaHK CTPOTOMH
OTUYETHOCTH (JOKyMEHT YCTaHOBJICHHOTO 00pasiia)).

3.10. HcmonHWTEneM TMOCiE HWCIOJNHEHUS J0roBopa 00 OKa3aHWM IUIATHBIX
MEIUIIMHCKUX  YCAYr  BBIJAIOTCS  TOTPEOUTENIO  (3aKOHHOMY  MPEACTaBUTEIIO
notpedutensi) mo TpeOOBaHUIO MEIHWIIMHCKUE JOKYMEHTHl (KOTMUH MEIUIIMHCKUAX
JIOKyMEHTOB, BBIMHCKUA W3 MEAUIIMHCKUX JOKYMEHTOB), OTPA’KAIOIIME COCTOSHUE €ro
3I0POBBSl TIOCJIE TIOJIYYCHMS TUIATHBIX MEIWIIMHCKUX YCIYT, BKJIIOYas CBEICHUS O
pesynbTaTax o0OCIeNOBaHUs, IWAarHo3e, METOJaX JICYCHHS, 00 HCIOIb3YEMBIX IPHU
MPENOCTABICHUN TUIATHBIX MEAMIIMHCKUX YCIYr JIeKapCTBEHHBIX IMpenaparax u
MEUITMHCKUX M3ICIHIX. YKa3aHHas WHGOpMAIUS MPEAOCTABISICTCS MOTPEOUTETIO
OecIuIaTHO.

IV. Ilopsizok npeaocTaBjaeHHUsI MJIATHBIX METUIMHCKUX YCJYT

4.1. VcnonHuTenb NPENOCTABISIET IUIATHbIE MEIWLMHCKUE YCIYTd, KayecTBO

KOTOPBIX JIOJPKHO COOTBETCTBOBATH YCJIOBUSIM JIOFOBOPA, @ MIPU OTCYTCTBUH B JIOTOBOPE
ycioBuid 00 HMX KadecTBe - TpeOOBaHUSAM, MPEIBABISAEMbIM K yclIyram
COOTBETCTBYIOILIETO BUA.
B cinywae ecnu QenepanbHbIM 3aKOHOM, UHBIMH HOPMATUBHBIMHU MPABOBBIMU aKTaMU
Poccuiickoit ®eaepanini npeaycMOTPEHbl 00s3aTelibHble TPeOOBaHUS K KayeCTBY
MEIUIMHCKUX YCIYr, KayeCTBO MPEIOCTABISIEMBIX IJIATHBIX MEIUUMHCKUX YCIYyT
JIOJKHO COOTBETCTBOBATH 3TUM TPEOOBAHUSIM.

4.2. IlnatHple MEIMIIMHCKWME YCIYIM MPEIOCTABISICTCS TMpU  HAIMYUU
MH(OOPMHUPOBAHHOTO  JOOPOBOJIBHOTO  cOrJlacusl ~ NOTpeduTenss  (3aKOHHOTO
IPEICTABUTEILS NOTPEOUTEINS), JTAHHOTO B MOPSIIKE, YCTaHOBJIEHHOM
3aKoHOJIaTeNLCTBOM Poccuiickoit denepannu 06 0XpaHe 3J10POBbS TPaxIaH.

4.3. HUcnonnutens o00s3aH MpU OKa3aHUM IUIATHBIX MEIULMHCKUX YCIyT
coOJII0/1aTh YCTaHOBJIEHHBIE 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu TpeOOBaHUS
K O(QOPMIICHHIO U BEJEHHUI0 MEAMIMHCKONW JAOKYMEHTAIMM U YYETHBIX U OTYETHBIX
CTATUCTUYECKUX (POPM, TIOPSAJKY U CPOKAM MX MPEICTABICHHUS.

4.4. VicnonHuTenb MNPEAOCTABIAECT NOTPEOUTENIO (3aKOHHOMY IPEICTABUTEIIO
noTpeOuTes) 1Mo ero TpeOOBaHUIO U B IOCTYIMHOMU sl HETO hopme UHPOPMAITHIO:

O COCTOSIHMM €ro 3/I0pOBbsl, BKIIIOYas CBEJEHUS O pe3ysibTarax oO0cCjeI0BaHuUsl,
JIMarHo3e, METOJax JICUEHHUs, CBSI3aHHOM C HUMHU PHUCKE, BO3MOXHBIX BapUaHTAX M
NOCJIEICTBUAX MEJULIMHCKOTO BMEIIATENbCTBA, 0’KUIAEMbIX PE3yJIbTaTax JICUCHUS;

00 UCHOJIB3YEMBIX MPHU MPETOCTABIECHUH TUIATHBIX MEAUIIMHCKHUX YCIIYT JEKapCTBEHHBIX
npenaparax M MEIUUMHCKUX U3JIETUsX, B TOM YHCIE€ O CpOKaX HUX TOJHOCTH
(rapaHTHITHBIX CPOKaX), MOKa3aHUAX (ITPOTUBOMOKA3AHUAX) K IPUMEHEHUIO.

4.5. Hcnomnutenb 00s3aH MpH OKa3aHUM IUIATHBIX MEAMIMHCKHX YCIYT
COOJII0/IaTh YCTaHOBIIEHHBIE 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu TpeOGoBaHUs
K O0QOpPMJICHHUIO M BEACHUI0O MEIUUMHCKOW TOKYMEHTAllMM W YUYETHBIX U OTYETHBIX
CTaTHUCTUYECKUX (POPM, MOPSAIKY M CPOKAM HMX MPECTABICHHUS.

V. Oco0eHHOCTH OKa3aHUs YCJIYT (BBINOJHEHUs] padoT) NPH 3aKII0YeHU U
JAOTOBOPA IMCTAHIMOHHBIM CIIOCO0OM



5.1. JloroBop Ha OKa3aHWE MEIUIMHCKUX YCIYr MOXET OBbITh 3aKJII0UYeH
IOCPEACTBOM  HCIIOJIb30BaHUS  HMH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHON  CETH
"UntepHer" Ha OCHOBAaHMM O3HAKOMIIGHHUS TOTPEOUTENS C  MPEAJIOKEHHBIM
WCIIOJTHUTEIEM OMMCAHUEM MEUIIMHCKON YCIYTH (AUCTAaHIIMOHHBINA CIIOC00).

5.2. Tlpu 3akiaiOYeHWW JOTOBOpPA JTUCTAHIIMOHHBIM CIIOCOOOM TOTPEOUTENIO
JOJDKHA OBbITh TPEJOCTaBiI€HAa BO3MOXKHOCTh O3HAKOMHUTBLCS C HH(popManueit o
HauMEeHOBaHUU ((PUPMEHHOM HAWMMEHOBAaHWM) OpraHU3alud , O TOCYIAapCTBEHHOMU
pErucTpalvd HUCIOJIHUTENS, PEXUME €ro padoThl, HACHTU(PUKALMOHHOM HOMEpE
HaJoToIIaTeNbIMKa, ¢ HWHpopMamueld 00 oOKa3pIlBaeMOH Yyciyre (BBITOJTHICMOM
pabote), npenycmotrpenHoi cratbeit 10 3akona Poccuiickoit ®eneparuu "O 3amure
npaB notpedutens”, crnocodax omiarel yciayrd (paboThl), CBEJCHUSI O JIMIICH3UHM Ha
OCYULIECTBIEHUE MEIULMHCKOW JIEATEIIbHOCTU (CTaTyce JIMLEH3UH, PErUCTPAlMOHHOM
HOMEpE JIMIICH3UM, JaTe TMPEAOCTaBICHUS JHICH3UU, JHIICH3UPYIOIIEM OpraHe,
BBbIJIABIIEM JIMIIEH3UIO), a TAKXK€ aJpece AJIEKTPOHHOM MOYTHI U aJpece, 0 KOTOPOMY
NPUHUMAIOTCS MIPETEH3UH MOTpeduTeNel, HoMepax Tene(OHOB UCIIOIHUTEIS.
VYkazanHas wHbOpMaIMs pa3MellaeTcs Ha TJIABHOW CTPAaHMIIE CalTa WCIIOIHUTENS B
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT".

5.3. JloroBop ¢ moTpedHUTENneM CYUTAETCSA 3aKIFOUYEHHBIM C MOMEHTa O(OPMIICHHS

NoTpeOUTEIEM COOTBETCTBYIOIIEH 3asBKU (aKienTa) W BHECEHUS YACTHUYHO WIU
MOJHOCTHIO OIIaTBl MO HEMY C ydeToM TojokeHu crtatbu 16.1 m 37 3akona
Poccuiickoit @enepanuu "O 3amuTe npaB norpedureneit”.
C MoMmeHTa TOJy4EeHHs akKIenTa W OCYIIECTBICHHUS MOTpeOuTeIeM (3aKa3qrKOM)
YaCTUYHOW WM TIOJHOW OIUIaThl 1O HEMY, BCE YCIOBHUS JIOTOBOpa OCTArOTCS
HEU3MEHHBIMU M HE JOJDKHBI KOPPEKTHUPOBATHCS HCIOIHUTENEM B ylIepO MpaBaM U
3aKOHHBIM HUHTEpECcaM MOTPeOUTES.

5.4, Ilpu 3akiO4YeHUH JOTOBOPA HCIIOJHHUTENb MPEIOCTABISECT MOTPEOUTEINIO
NOATBEPKIEHUE 3aKIIOYEHUSI TAKOrO JIOroBOpa. YKa3aHHOE MOJATBEPKIACHHUE JIOJKHO
coJiepKaTh HOMEp JOTOBOpa WJIM MHOM CIOCOO MAEHTU(MKAIMU J0roBOpa, KOTOPBII
MO3BOJISIET MOTPEOUTEINIO MOTYUYUTh HHPOPMALIMIO O 3aKJIFOUEHHOM JOTOBOPE OKa3aHHUs
IUTATHBIX MEAUIIUHCKUX YCIYT U €ro YCIOBUSX.

5.5. Unentudukanuss notpeOUTeNnss B LEISIX 3aKIOUYCHUS U (WIM) UCTOJTHEHUS
JIOTOBOpA, 3aKIIOYEHHOTO JTUCTAHIMOHHBIM CIOCOOOM, MOKET OCYLIECTBIATHCS B TOM
yyclie ¢ TOMOUIbI0 (enepanbHOM TrocyJapcTBEHHOM WH()OPMAIMOHHOM CHUCTEMBbI
"Equnas cucrema uaeHTU(UKAUMKM M ayTeHTH(QUKAUMM B  HUHQPaACTPYKTYpeE,
o0ecreunBaroei UH(GOPMAITMOHHO-TEXHOJIOTUYECKOE B3aMMOJIECTBUE
UH(OPMAITMOHHBIX CHCTEM, HCIIOJIb3YEMBIX NJIsi MPEIOCTaBICHUSI TOCYIapCTBEHHBIX U
MYHUIIMOAIBHBIX YCIYyr B 3JEKTPOHHOW (Qopme", ecau HeoOXOIUMOCTh TaKou
uAeHTU(UKAIIMU IPEeTyCMOTPEHAa 3aKOHOAaTeNbCTBOM Poccuiickoit denepauuu.

5.6. Ilorpeburens 00s3aH OIUIATUTH OKA3aHHYIO HWCIIOJIHUTENIEM MEIUIIMHCKYIO
YCIIYTY B MOPSIKE U CPOKH, KOTOPHIE YCTAHOBJICHBI JIOTOBOPOM 00 OKa3aHUM YCIIYTH,
3aKJIIOYCHHBIM C MCIIOJIHUTENEM, C y4e€TOM NoJiokeHnd cratbu 16.1 u 37 3akoHa
Poccuiickoit @enepanuu "O 3ammTe npaB moTpeduTenei”.

5.7. Ilpu 3akioueHHH JO0roBOpa 00 OKa3aHWM IUIATHBIX MEIMIIMHCKUX YCIYyT
JUCTAHIIMOHHBIM CITIOCOOOM OTKa3 MOTPEOUTENSI OT UCIIOTHEHHS JIOTOBOPA MOXKET OBITH
COBEpIIEH CIIOCOO0M, UCTIOIB3YEMbIM IIPU €T0 3aKII0UYEHUH.

5.8. TloTpebutens BIpaBe HaMpaBUTh MPETEH3UIO B 000N (dopme U JIFOOBIM
cnocobom. Ilpm »TOM wuCHOTHUTENb 00s3aH OOECIEeUUTh IMPUEM MPETCH3UHU
oTpeOUuTeNs JTUCTAHITHOHHBIM



CIIOCOOOM.

5.9. Ilpu JOUCTAaHIIMOHHOM CIIOCOO€ OKa3aHUs INIATHBIX MEIHMIIMHCKUX YCIYT
0053aHHOCTh  HCHOJIHUTEIS II0 BO3Bpary ACHEKHOW CyMMBI, YIUIau€HHOM
MIOTPEOHUTEIIEM 110 JIOTOBOPY OKa3aHUs YCIyT, BOSHHUKAET B cooTBeTCTBUH ¢ I'maBoit |1
3akona Poccuiickoit ®eaepamun "O 3ammre mpaB noTpeduTencii'.

5.10. OmnaTa MEAUIIMHCKON YCIYyTH MOTpPEOUTENeM MyTeM MepeBojia CPEICTB Ha
CYET TPEThEro JIMIA, YKa3aHHOTO MCTIOJHUTENIEM, HE OCBOOOXKIAE€T HCIOJHUTENS OT
00SI3aHHOCTH OCYILECTBUTHh BO3BpaT YIJIAYEHHOW MOTPEeOUTENIeM CYMMbl KakK MpHU
OTKa3e OT HMCIOJHEHHUS JI0TrOBOpa, TaK U MPHU OKAa3aHUU YCIYT (BBIMOJHEHUU padoT)
HEHAJIJICKAIIETO KayecTBa.

V1. OTBeTCTBEHHOCTDb MCIIOJTHUTEIN H KOHTPOJIb 324 MPEA0OCTABJCHUECM ILIATHBIX
MECIUIUHCKHX YCIYyT

6.1.3a HeucrnosHeHWe MO0 HEHAUIEKAIIEEe MCIOJHEHHE 0043aTEIbCTB 10
JIOTOBOPY HUCIIOJTHUTEID HECET OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO
3aKOHOAATENbCTBOM Pocculickon denepanuu.

6.2.Bpell, NpUYMHEHHBIM JKWU3HU WM 3J0POBBI0 MalMEHTAa B pe3yjibTaTe
MPEAOCTAaBIICHUSI HEKAYeCTBEHHOM IJIATHOM MEOUIMHCKOM YCIyTd, IOAJIEXKUT
BO3MEIICHUIO HCHOJHUTEIEM B COOTBETCTBHHM C 3aKOHOIATCILCTBOM Poccuiickoi
denepanum.

6.3. B 1memax 3ammThl mpaB NOTpeOHMTENS B cCiaydae ero oOpalleHus,
MEJUIIMHCKAsT OpraHu3allys MPeIOCTaBIsgIeT B KOHTPOJbHBIC (HAI30PHBIC) OpPraHbl 10
uX TpeOOBaHMIO 3ampalMBacMyro HWHOOpMaIMi0 00 OKa3aHHBIX IOTPEOUTEITIO
IJIATHBIX MEUITMHCKUX yCIyTrax.

6.4.Koutposb 3a coOmogeHHeM  HacToAmux [IpaBWiI  OCYIIECTBISETCS
denepanbHol  cny)00M 1O Ham3opy B cdepe 3apaBOOXpaHEHHUS B YacTH
OCYIIECTBIICHUS TOCYAaPCTBEHHOTO KOHTPOJIS KauecTBa U 0€30MaCHOCTH MEIUITMHCKOMN
nesTeabHOCTH U DenepanbHON Cchoy)00i Mo Ham30py B cdepe 3aluThl IMpaB
noTpeduTesnei u 6Jaronoayqus YeI0BeKa B YaCTH 3allUThI IIpaB MoTpeduTeneit



